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KOJAEKC IMPO®ECCHOHAJLHON D TUKH

TAIIOY CrepauTaMaKCKHil MHOTONpPOQuIbHbIA

npogeccHoHAIbLHBINH KOJLIeIK



1. Iesnn u 3ana4u Kopexca npodeccuoHa bHOM 3THKH

Kosekc mpodecCHOHATBHON dTHKH TPECTaBIseT cobol CBOJ 00LIMX TIPUHIKIOB
PO(ECCHOHANBHON STHKH M OCHOBHBIX [PABUJI TOBEIEHHUS, KOTOPEIM PEKOMEHIYETCA
PYKOBOJICTBOBATLCS  COTPYIHUKAM [ATIOY CrepiauTaMakckuii MHOTOMPO(UIBHBIA
podecCHOHANBHBIN KOMIEK (aee - KOJICIK), He3aBHCHMO OT 3aHAMaeMON HMHU
IOJIKHOCTH.

[TenarornueckoMy pabOTHHKY, KOTOPBIM COCTOMT B TPYAOBBIX OTHOLICHHSAX C
KOJUIGIKEM, ¥ BBITIONHSET 00A3aHHOCTH 110 0OYYEHHMIO, BOCTIUTAHMIO 00YYarolMuXCs 1
(uny) opraHM3alME 00pa3oBATENBHON JACATENBHOCTH, PEKOMEHIYETCH coOmoIaTh
nonoxeHus Kojaekca B CBOEH IeSITEIbHOCTH.

[lempto Konekca mHpodeccHOHANbHON 3TUKH (nanmee - «Komekcy) sBiseTcs
OIpe/eie e TPUOPUTETOB ¥ OSTHYECKMX HOPM BO B3aHMOOTHOLICHUAX MEXIY
COTpYIHHKAaMH KOJUle[)ka M C BHEIIHAMH CTPYKTypamMH B IPOLECCe pealHsalii
OCHOBHBIX Hampasienui gestensHoctr [ATIOY CMIIK.

3amagamu Kojekca sBIAIOTCA:

- oIpe/eNeHue OCHOB B3aMMOOTHOILICHUH KOJIIE/KA C HOTPeOUTENAMHY, IIAPTHEPAMHY,
paboToaTeNSIME, Pa3TPaHUYEHHe IPaB BHYTPU OpraHi3aliy;

- 3aKpeIieHHe KOPIOPATHBHBIX LIEHHOCTEH KOJLICIKa;

- pa3bsACHEHWE COTpYIHMKaM KOJIe/DKa WX TIEPCOHATILHON OTBETCTBEHHOCTH 34
HCIIONHEHME CBOMX ITOJDKHOCTHBIX OOS3aHHOCTEM M pOJM B peallu3allid NporpamMMm
pa3BUTHS KOJUIEKa Iepe/] TOTPEOUTeAMY U JETIOBBIMH apTHEPaMHU;

- yKpeIuleHHe pellyTalluk U aBTOPUTETa KOJIIe/Ka B COLTyMe,

- YCTaHOBIEHWE B KOJUIEUKE OMarolnpusTHOH 1 6e301acHoi 00CTaHOBKH

- OmpefcleHHE eIMHBIX OTHYECKMX HOPM BO  B3aMMOOTHOMICHMAX — MEHIY
COTPYAHMKAMH KOJUIE[UKa M C BHEIIHMMU 110 OTHOMIEHHUIO K KOJIIC/DKY CTPYKTYpPaMH.

Kozekc TpU3BaH MOBBICHTH 3((MEKTUBHOCTD BBIIOIHEHHS IIEAarorHieCKuMiu
pabOTHHKAMK CBOKX TPYOBBIX 00S3aHHOCTEH.

KomeKe CIYXHT OCHOBOM Uil (HOpMHUPOBAHHUA B3aMMOOTHOIIIEHUN B CHCTEME
06pa3oBaHus, OCHOBAHHBIX HA HOPMax MOpaiH, yBaXHTCILHOM OTHOIIEHUH K
[1eJarOrMYecKoil  JIeATENBHOCTH B OOIIECTBEHHOM  CO3HAHMM,  CaMOKOHTPOIC
Me1aroruueckux paboTHHUKOB.

2. Cdepa npumenenus: Koagexca npo¢ecCHOHANILHOM 3THKH

Hacrosmuit Komexkc paspaboTaH Ha OCHOBE OOIICIPHU3HAHHBIX JTHICCKUX
TMPYHLUIIOB X HOPM, 3aKOHOJATEe/IbCTBA Poccuiickoit ®eneparmu, Pecmy6muku
BaImkopTocTaH, a Takke B COOTBETCTBUH C Verasom TAIIOY CMIIK u OCHOBHBIMH
JIOKQJIBHBIMKA HOPMaTUBHBIMU aKTaMU.

[Tonoxkenuss Komekca WM3MEHSIOTCS U JOIMOJHAIOTCA I10 PEIICHHIO Cosera
KOJIJIE/KA, COTJIACHO BBILIETIEPEYHCIICHHBIM TOKYMEHTAM.

KomeKkc CONEpXHUT TpaBia IOBEIEHHS, pacHpOCTpaHsiomuecs Ha BCeX



COTPYIHHKOB KOJUIE/Ka He3aBUCHMO OT 3aHMMaeMOM I0JKHOCTH.

Komekc ycraHapnupaercs ¢ uenmbio momomu [ATIOY CrepnuTaMakCKUA
MHOTOIIPO(IIBHEIA [PO(QEeCCHOHANBHBIH KOJUIEUK TOJACPKUBATH COOTBETCTBYIOIIME
CTaHIApTHl TOBEJEHMs, OOINECTBEHHOE JOBEpHe, YBEPEHHOCTb B €CCTHOCTH M
npod)ecCHOHATH3ME €0 COTPYIHHKOB, — obecmewrBas — CIPaBe/UIMBOCTG M
GeCIIPHCTPACTHOCTD B IPHHATHM PEIIEHUH, yITydlias PEeITyTaluio KOIIeKa.

Komekc siBseTcs JOKYMEHTOM, OTKPBITHIM [ULSL O3HAaKOMIJIEHHS BCeX
COTPYAHHMKOB KOJUTeIKa, BKIIOYAs YYaCTHHKOB y4eOHO-BOCIMTATENBHOrO MpOLEcca
(obyuaromuxcs, ~ popuTenedl  (3aKOHHBIX IpejCTaBUTeNeH),  IeNarornieckux
pabOTHUKOB).

3. IloTpebuTean H NAPTHEPDI

OcHoBHOM wensio cosmanus u mgesatensroctd ['AIIOY  CrepnutamMakCKui
MHOTOTPO(QUIBHBIH PO(YECCHOHANBHBIA  KOJUISIDK  SIBILICTCS cTaOMIIBHO BBICOKOE
KauecTBO MPEJOCTaBISIeMBIX 00pa30BaTe/IbHBIX YCIIYT.

PeryTamusi KoJUlefka B IJa3aX OOIIECTBEHHOCTH B 3HAYUTEIBHON CTENEHH
ompesenseTcs HOOPOCOBECTHBIM OTHOIICHHEM KaX[Oro COTPYAHMKA K HCIOJIHCHIIO
CBOMX 00SI3aHHOCTEH.

B OTHONIEHHWSX C [OTPEOWTENSIMH, JEJIOBBIMH IapTHEpaMH, KOJUICTaMH,
yupeuTeNneM U MUPOKOH 061eCTBEHHOCTBIO COTPY AHUKH KOJIICKA PYKOBOZCTBYIOTCS
IPUHIAIIAMHA JOOPOCOBECTHOCTH, OTKPBITOCTH U OTBETCTBEHHOCTH.

4. B3auMojeiicTBHE cO CPeICTBAMH MaccoBOH HHGOPMANHH

TATIOY CrepnuTaMakCKAil MHOTOIPOGUIBHBIMN npo(eCCHOHATIBHBIA KOJISIK
CIIENAT 33 COBIIOEHMEM BBICOKMX CTaHIApTOB BO B3aHMOJEHCTBUM CO CPEACTBAMHU
MaccoBOU MH(OPMALIWH.

COTpyIHHKA KOJUIE/UKA HE [OMYyCKalOT pPaclpOCTpaHCHHA He0CTOBEPHOM
uH(OPMAIIHY, COKPBITHS MM HCKaXEHHUs (aKkToB CBOEH [IeATEIbHOCTH IIPY ITOCTPOCHUH
otHomenu#t co CMM.

COTpyIHUKA HE JOITyCKAIOT UCIIOJIb30BaHMS uHGOpPMAIHH, TTOTyYCHHOH B X0/
BBITIOJTHEHHSI CBOUX CITy)KeOHBIX 0053aHHOCTEH HE 110 Ha3HAYCHHUIO. B 5TOM OTHOLIEHHH

mo6of  ONMyONMKOBaHHBIM  MaTephan HE  IO/DKeH — COACPKATh IIATUPOBAHKE
MHTe/UIeKTyalbHOM COOCTBEHHOCTH KOJUIE[Ka, IO TeX IIop, IHMOKa 3TO He Oyner
o(hHULHATEHO Pa3peIleHO PyKOBOACTBOM KOJIISLKA.

5. O0umenue B COUHAJIbHBIX CeTHAX

B macrosimee BpeMs caMoil ynoOHOH [UIOIAOKOH [Jis JHUCTaHIMOHHOH
KOMMYHHUKAITUU SBJIAIOTCS COLMANIBHBIC CETH. I[pemnogaBaTeay MOTYT PETHCTPHPOBATECA
B COIMATBHBIX CETIX CIEIUaTbHO i OOLIEHNUS C 06 YJarOIMMUCS, WA BEILyT OOLICHHE
yepe3 y)Ke CyLIeCTBYIOLIHE CTPAHHULBI, HO 3TO MOXCT IPUBECTH K HEKOTOPOMY PSAIY
nmpobiieM, B UHCI€ KOTOPHIX IMpPHCYIIEe VHTepHeTy TOsBJICHHE COLMAJIBHOH



HEOIPE/IeIEHHOCTH B OTHOLIGHWM DOJIeH, HapylIeHHe HPUBBITHOH cyOopauHaIuy, a
TaKKe OTHOCHTENbHAs JOCTYITHOCTh MH(OpMauuu MpuBaTHOro xapakrtepa. Ilemaror
JOJKeH He TOJBKO BBIIOJNHATH CBOM TPaIULMOHHBIE (QYHKI[MH, HO TakXe W 33/aBaTh
TEHICHLIHIO TIONy4aeMoi 00ydalomuMucs HHYOPMAaIUK TOCPEICTBOM CETH HHTepHeT.

Heo6X0mMuMOo CIIeAUTh 3a HapyIleHHeM TIPUBATHOCTY HH(POPMAIU 00€HX CTOPOH.
[Toapo6HOCTH JMYHOM JKM3HHM, Ouorpadus, Kpyr HHTEPECOB, a TakkKe CBEACHHA O
COLMANBHON Cpejie YYaCTHHKOB Ipoliecca OOICHHA MOTYT NOBJIUATE Kak Ha PeIlyTalliio
IperiojiapaTens — OJUH U3 OCHOBHBIX MHCTPYMEHTOB €ro JeHCTBUA B IPYIINe, TaK 1 Ha
colMagbHOe TOJNOXKeHHe oOydarolmerocs B Tpymme, a Takke Ha JIHIHBIC
B3auMooTHOmeHus. CTpaHuIa B COMMANBHOM CeTH — «IMIo» 4elnoBeka B MHTEpHETE,
CPENCTBO CAMOBBID@XKEHHMS M CIOCO0 CcaMONpe3eHTaldd B PasHBIX TPyIIIax
oJB30BaTeNell — OT JApy3ell ¥ POACTBEHHUKOB JO KOJUIEr W CIyYalHHBIX 3HAKOMBIX.
JIuunas nHGOPMAIIKS He BCET/la YMECTHA JIJIs IPSI0CTaBICHHSA B PA3HBIX IPYIIIIAX, HO OHA
Bcera SBJISETCS LIENBI0 MOBLIMICHHOTO MHTepeca. Buneosanucy, doTorpaduy, CIHUCOK
«Ipy3ei» MOTYT MHOIOE PaccKa3aTh O YeJOBEKe, CKOMIPOMETHPOBATE, MOBPEIUTE E€ro
peIyTallHHy, a, HapiMep, yKa3aHHBIA B IPO(Ie HOMEP TenedoHa MOXKET OBITh IOCTYIICH
M MCIONb30BAaH JIFOBMH, UL KOTOPBIX OH He ObLT MpejHa3HaueH, TO eCTh MOXKET OBITE
HapylieHa CyOOpAFHAINSA ¥ COBEPLICHO BTOPKEHHE B JIMTHYIO XKU3HD. YroOBl 3TOTO
n36exaTh, HEOOXOIUMO BBIPabOTAaTh JIMYHYIO MOJUTUKY JAOCTYyIa K UHpOpMaLHU
pa3IMYHBIX TPyII cobecenHnkoB B IHTepHETE, peann30BaTh e OCPEICTEOM HACTPONKHI
IPUBATHOCTH B TOI HIIM MHOM COLHANbHOH CETH. TakKe MOXHO BECTH OOIIEHHE C
HECKOTBKUMY HECBS3aHHBIMM aKKayHTaMH, KaXXIbld W3 KOTOPBIX NpEIHA3HA4CH LA
pasHbIX rpyni’. He pasmemmars HHOOPMAIIHIO, KOTOpas MOKeT OBITh KOHGHIEHIINATBHON
WITH cozleprKalell CBeIeH s 0 IPYTux Jmuax (6e3 ux corJyiacus).

PaGoTast i oOmasch B VIHTepHETe, CIEMyeT OMHHTh O TOM, YTO BCE JCHCTBHUS
(DUKCHPYIOTCS U IPOTOKONMPYIOTCS CHELMAIbHBIME TPOrpaMMHBIMH CpeicTBaMU H
uHbopMalys 00A3aTENbHO I[e-TO HAKAIUIHBACTCA. Takum oOpasoMm, K 0OMeHy
uHbopManueli B IIHTepHeTe ClefyeT IOAXOMUTE KaK K OOBIYHOM TIEPEIUCKE C
JCIIONIb30BaHUEM ITHCEM, IIOCHUTOK M ITOYTOBBIX OTKPBITOK, TO €CTb, moboro poaa
CBEJIeHHs CBOGOIHO TEPEXOIAT B 00€ CTOPOHBI, HO OHM JOCTYIHBI BCEM yHACTHHKAM
MHPOPMALMOHHOTO TIpolecca. JTO KacaeTest BCEX CPEICTB OOIIEeHNs, OTKPBITHIX IS
MACCOBOTO MCIIONB30BAHHsA, OT 93JEKTPOHHOM IOYTBEI [0 COUHATBHBIX ceTel.

CoOOTBETCTBEHHO, r000€e IEUCTBUE B I/IHTepHeTe MOJKET IIOBJIEYD 34 co0O0M1 Te UiIN WHEBIS

IMOCJIEACTBHSA B peaanoﬁ JXKU3HH.

i Cyneiimanosa C.C., Uymuuesa U.B. [IPOBJIEMA TTOBEJIEHWS [TEJAI'OI'OB U TTPEITOJABATEJIEU
BY30B B COILIMAJIbHBIX CET/IX: [ICUXOJIOTMYECKUN ACIIEKT // MonoaeKHbl# Hay4HbIH (OpyM:
I'yMaHUTapHBIE HAYKH: JMIEKTP. ¢6. or. 110 MaT. IX MexayHap. CTy/. Hayd.-TPaKT. KoH. No 2(9).

URL: https://nauchforum.ru/archive/MNF_humanities/2(9).pdf (nata o6pamenus: 22.01.2018)



6. OO6GSI3aHHOCTH COTPYAHHKOB OpPraHH3alHH

Ilens paGoThl KaIOTO COTpYAHWKA - ONpaBlaHHe [OBEPUs U OXKUIaHUH
noTpebuTenell u IeoBBIX MapTHepoB. COTPYIHUKHA IEeWCTBYIOT, B NIEPBYIO O4Yepe/ib, B
WHTepecax KOJUIE[UKA, OTHaBas MM IPHOPUTET IO OTHOMICHHIO K COOCTBEHHBIM
HUHTEpecaM WIH BEITOIaM.

Pa6oTa B KOJUIEKE IPEIIIoaraeT BBICOKYIO Pe3yJbTaTHMBHOCTH ACSTEIPHOCTH
COTPYIHUKOB, YTO CIIOCOOCTBYET MOBBIIIECHUIO IPUBIICKATEIBHOCTH €r0 NMUILKA.

BaskHBIM Ka4eCTBOM CUMTAETCSI TOTOBHOCTh COTPYIHUKA K U3MEHEHHUAM U BCTPEHC
¢ TpeGOBaHUAMY COBPEMEHHOCTH, & Tak)Ke OPHEHTAIlUs Ha IMHAMUIHOCTE M TBOPHECKO®
HCIIONHEHNE 3a[aHui. JTO IpeAronaraeT Takhe KadecTBa, KaK CaMOCTOATCIBRHOCTD H
IPEeIIPUAMYUBOCTE.

Ilpu permeHuM 3aiad JHOOOTO YPOBHS MOOIMIPAETCS MHUIMATHBA COTPY/HNKA,
TIpeIoKeHne ueil 10 ONTHMU3ALIH e TEIbHOCTH.

[Ipu paspelleHHH BO3HHMKAIOIMX B pabodyeM Tpouecce 3adad COTPYIHHKA
KO/UTe[kKa B IIEPBYIO OdYepefb DPyKOBOJCTBYIOTCS IPHUHIMUIOM CIpPaBeIMBOCTH,
npasumaMu Hactosimero Kojekca u ApyruMH IPaBAIaMHy, OTPOXKCHHBIMU B IOKyMEHTaX,
3aIUINAIONIMX TpakJaHCKKe TpaBa.

7. IlpaBuia noBelAeHHs B KOIEKTHBE

CIUTOYSHHOCTh KOJUIEKTHBA M COydacTHe, IPUCYIIHe KOJUICIKY I03BOJIAIOT
GBICTPO peIlaTh BO3HHKAIOIIME pabodre BOIPOCHI, YTO MOBBIIIACT [IPUBJIEKATEIBLHOCTD
KOJIJIe[Ka B 00J1acTH OKa3aHus 00pa3oBaTeIbHbIX YCIIYT.

CxeMBbl IPUHATHS PELICHHH 1 [IEHHOCTHBIC OPHEHTAIMK B KOJUICKTHBE OCTArOTCA
YCTOWYMBBIME U CTAOWIBHBIMH, —TIEPUOTHICCKH OGHOBIIAACH M3 COOOpaKeHHH
3¢ HEeKTHBHOCTH.

[TpuBeTCTBYETCS YMEHHE paboTaTh B KOMAH/E.

[Ipy o6meHnx 10 pabovkM BOIPOCaM PYKOBOACTBA 1 IOTYMHEHHBIX
HeZOIyCTUMBI JINYHOCTHbIE BIIMAHHUSA C 060t CTOpOHBI, BBIpabOTKA pPELICHUH, HE
COOTBETCTBYIOIIUX IPUHIMIAM CIIPABEUTHBOCTH. Mexay COTPYZHHKaM# OJIHOIO
JOMKHOCTHOTO YPOBHSI JOIyCKArOTCs He(pOpManbHOe pasperIeHue pabo4nx BOIIPOCOB,
eciTH 9TO crocobeTByeT Hanbosee 3 dexTuBHOH paboTe.

[IpuBeTcTByeTCA PpEIIeHHe TEKyIMX BOIPOCOB (B paMKax KOMIICTCHIIWH)
COTPYIHUKAMHU OJHOTO YPOBHsI, 0€3 IIPUBJIEUCHUs PYyKOBOACTEA.

AKTHUBHO MCIIONB3YeTCS TPUHIAI CO3JaHUs BPEMEHHBIX MPOCKTHBIX TPYIIL JUIA
pelleHHsT KOHKPETHBIX 3a71a1.

CoTpyIHUKHA KOJLIEDKa 00S3YFOTCS MPOSBIATE Pa3yMHYIO 3a60Ty 0 TOM, YTOOBI KX
NeWCTBUS HE BPEIWIH JPYyT¥M, UCIIOIHATE BCE Tpe6oBaHUs TEXHUKM 0e30MacHOCTH U
rapaHTUpOBaTh, YTO UX JACUCTBHUA HE HAHECYT yiiepd OKpy KarOIIIM.

CoTpyOHHUKH KOJLIEKa He JOJDKHBI PacTIpOCTPAHATE cIyXe0OHyr0 HH(OPMAIIHUIO, a
TaKKEe CBEIEHWS, 3aTPArHBAIONIMe YACTHYIO XKHM3Hb, HECTb M JOCTOMHCTBO KOJUICT IO

pabore.



8. IIpunuunbl B3auMoeiicTBHs MEX1Y MOApa3JeeHHsIMHU

B cocraB Ko/ulemka BXOHAT CTPYKTYpHBIE IOAPA3[eNICHHs, BBITOTHAIOIINE
pas3ugHbIe (QYHKIUH.

K HauTydIIuM pesyibTaTaM B paboTe KOJUIe/Ka B LeIOM MOXKET MPUBECTH JIHIIb
TT0JIHAs KOOTIEPAIIUS BCEX CTPYKTYP KOJLIE/Ka.

[Toompsrorcst pasnaasle GopMBI 0OIIEHHUsT COTPYIHUKOB PasHBIX TI0/Ipa3/ieIeHui
- COBMECTHOE BBINOJIHEHHE MPOEKTOB, COBMECTHOE OOCYKIGHHE M pelleHne pabodnx
BOIIPOCOB, BHIPaGOTKa HANPABIECHWH, MHHOBALWH, @ TaKXKe COBMECTHOE IPOBEICHHE
IOCYTOBBIX MEPOTIPHATHH.

[IpuBeTCTBYeTCS TOJIepKaHHe obmed 100poKenaTeNbHOM atMochepsl B
KOJIJICKTUBE.

9. OGuMii CTHIb pellenust KOHMIHKTHBIX CATYa M

DddexTuBHOE QYHKUHOHAPOBAHHE KOJUIE/KA TIPEIIOTIaraeT Y€TKOe pasaeeHue
06A3aHHOCTeH COTPYIHHKOB U MCKIIOYCHHE CHTYyallui, Korxa cdepa OTBETCTBEHHOCTH
COTpYIHHKA JOMycKaeT KOHGMUKT uHTepecoB. Cdephl MOTEHIHAIBHEIX KOH(JIUKTOB
OTIEPATUBHO BBIBIAIOTCS, CBOIATCS K MUHIMYMY U CTaBSTCS TI0J CTPOTUN KOHTPOJIb.

PaspemeHre KOHGIMKTA [IPOM3BOIMTCS TaKuM 00pasoM, yTOOBI BO3MOXKHBIH
ymep6 OT Hero i MAeATeNbHOCTH KOJIE/Ka ObUI MHMHHMAJIbHBIM. BO3HHKIIAs
KOH(IMKTHAS CHTYallls Pa3pelIaeTcst B 10IyCTUMO KOPOTKHE CPOKH.

B KoJUTe ke IPHBETCTBYETCS PeIlleHHe KOH(IIMKTOB IIPY IOMOIIH ABYXCTOPOHHHUX
Y MHOTOCTOPOHHHX KOHCTPYKTHBHBIX MEPEroBopoB. lloompseTcs HpedynpexIeHHe
TOTEHI[HATEHO KOHQIUKTHBIX CUTYAIIUH.

O BO3HUKHOBEHWH KOHGIMKTHOM CHTyallid HH(QOPMHUDYIOTCA BCE CTOPOHEL
0GTATAIONMEEe BO3MOXHOCTSMHU I ONEPATHBHOTO M 3(QQEKTHBHOrO paspelIeHHs
KOH(JIUKTHON CUTYAIHH.

[Ipu paspelieHMd KOHGJHUKTa COOJIIONAFOTCA — MPHHIHIIEI €CTECTBEHHOM
CITPaBeUIMBOCTH Y MPOLENYPHON YECTHOCTH.

10. KoudauKThl ¢ BHEIIHUMH CTPYKTYpPaMH

IIpi BO3HMKHOBEHHH KOHQIMKTOB C BHCIIHMMH CTPyKTypamMM COTPYIHHMKH, B
TIEpBYIO OYepe/lb, IEHCTBYIOT B HHTEpECax roTpeOuTeneil, 1eNOBLIX TAPTHEPOB, & TAKKe
B HHTepecax KoJelxa.

B OTHOIIEHWH TEKYI[HMX KOH(IMKTOB, BOZHUKAIOIIKX IPU B3aMMOJICCTBUH C
06y4aIOMUMHUCS, UCIIONB3YIOTCS YIPOIIEHHBIE MPOLEAYPhl PEIICHHA npoGiieM I UX
OBICTPOrO ¥ CIIPAaBEIIMBOIO PELICHMS.

CoTpyAHUKH KOJJIE[Ka HEe MMEIOT MpaBa 3710yIOTPeOIATh CBOMMH BIACTHBIMU
[OHOMOYMSIMY B OTHOILICHHUH IOTpeOUTeIel U IETOBBIX MapTHEPOB.

11. KoHpauKTHI ¢ BAYTPEHHHUMH CTPYKTYpamMH
[Ipy BO3HMKHOBEHHH KOHQIMKTHOH CHUTyallld MEMly noApa3esIeHUsIMU



IPHOPUTETHBIM HANPABICHHEM pEICHMST KOH(IMKTA SBIACTCS yu&T HHTEPECOB
KoJIeKa Kak 00pa3oBaTeNbHON OpraHUu3aliy B LEJIOM.

Hu OmHO M3 CTPYKTYPHBIX IOZPAa3NeeHUui KOJIeka HE MOXKET I0JIb30BaThCA
WCKJTIOYHATENbHBIM [IPaBOM PEIIeHHs KOH(QIMKTHON CUTYalluH B CBOTO ITOJIB3Y.

12. B3auMOOTHOILIEHHS MeKIY KOJIJIeAKEM H €ro COTPyAHHKaMHu

TIpHHIAITEL YIPABIEHUS KOJUIEKEM BO MHOIOM IPOJUKTOBAHDI CHEIM(PUKOH €To
nesTenpHOCTH. HeoGX0IMMOCTh HAXOAMThCS HA IEPEeloBBIX pybexax B obnactu
06pa3oBaHusl, pa3pabOTKH U BHEAPEHNUs HHHOBALIUI, HHHOBALMOHHBIX o0Opa3oBaTeNbHbIX
TEXHOJIOTHI, ONpeeNsAeT CTHIIb YIIPaBIeH s, CYIIECTBYIOIIUH B KOIIIEIKE.

Kosutemk CTPOMT OTHOIIEHHS CO CBOUMHU COTPYAHMKaMH Ha TIpAHIHUIIAX
JOJITOCPOYHOTO B3aUMOJIEHCTBUS, YBAKEHHs M UETKOTO HCIIONHCHHUA B3aWMHBIX
06s3aTeNBCTB. Y COTPYIHUK, U paboToIaTeNlb 00sA3aHb! yIUThIBATh B CBOEH AeATEIbHOCTH
BCE YCIJIOBHSI, OTOBOPEHHBIE B TPYJOBBIX JIOTOBOPAX.

Kosutemk paccMaTpuBaeT 4YeJOBEYECKHH KalHuTal KaK HCTOYHHK YCIIeIIHOM
NeSTEeBHOCTH. YUUTHIBAIOTCS JIMUHBIE WHTEPECHl COTPYAHHUKOB, YACIACTCA BHUMAHUC
Pa3BUTHIO TIOTEHIHANA COTPYAHHKA, 00ECIIEYEeHHE €ro COLUATPHBIMU TapaHTHAMH.

Bce coTpyIHUKH KOJUIEKa UMEIOT PaBHBIE BO3MOKHOCTH B 00J1aCcTH KapbhepHOI0
pocrTa.

PyKOBOACTBOM IPaKTHKYETCA WHIWBUIYTbHBIM IIOOXOX K COTpYIHHKaM,
[TO3BOJISISE MCIIOJIB30BaTh IOTEHIMA] COTPYAHMKA B HHTEpecax KoJIexa U CaMoro

COTpYJHHUKA.

13. /des1oBOM 3THKET
[TepcoHaTy KoJUIe[Ka ClIeayeT COOII0AaTh HOPMBI AETI0BOIO STHKETA. JenoBoit
STUKET IpUBEJEeH B NpPWIOKEHHAM A K HACTOAIIEMY KOZACKCY. Hecobmonenue
JIeI0OBOTO 3THKETa BOCIPHHUMAETCs KaK (pPUBOJIBHOCTD.

14. Ilopapku u ycayru

CoTpy/HHKaM He PEKOMEHJYEeTCs NPUHHMATh WM NepefaBaTh MOINapKH 6o
OKa35IBaTh WIF [ONYYaTh YCIyTH B JIFOGOM BHIE OT IOTPEOUTENeH WM TPETBUX JIHII B
KadecTBe GJIAr0apHOCTH 32 COBEPIICHHYIO YCIIYTy WIIX JaHHBIH COBET.

Heo6xomumo u30eraTb CUTYaldid, KOrja IOJydeHHe MoJapKa MOXET BbI3BATh
koH(puKT. [TorydeHune IeHer B KaqecTBe [0/1apka B M000M BHIE CTPOTO 3alIpEIISHO BHE
3aBHCHMOCTH OT CYyMMBI.

[Togapku ¥ YCIyTH, HPENOCTaBIIsIeMBIe KOJIEIKEM CBOHM oTpeOUTeNIM H
napTHEpaM, TIepefaloTCs TONBKO OT UMEHH KOIUIe/Ka B LEJOM, a He Kak IOfapoK of
OTIENILHOTO ero COTPYAHUKA.

B KadecTBe [OJApKOB JOJDKHBI HCIIOJIB30BATECSA B MAKCUMAIBHOM THCIIC CIIyHacs
TIpeIMETHI, KMEIOIIHEe CUMBOIIMKY KOJIIE/DKa, TOPo.a, pecItyOIHKH.



[IpOTHBOIEHCTBHE KOPPYILHH — 3TO JIEATENbHOCTh (hefepalbHbIX OpraHoB
rOCYZapCTBEHHOM BIACTH, OPraHOB IOCYIapCTBEHHOW BIIACTH cyosexToB Poccuiickon
denepalyii, OpraHOB MECTHOTO CaMOYIIPABIICHUS], HHCTUTYTOB IPAXIAHCKOTO ob1mecTBa,
OpraHu3alyi U PU3MIECKUX JIMI[ B IPE/eNlax MX MONHOMOYHIL: a) 10 MPEIyPEeKICHHAIO
KOPPYIIUK, B TOM YHCJE IO BBIABJICHAIO U IOCIEIYIOIEMYy YCTPaHCHHIO MPUIMH
KoOppynuEy (mpoduiIakTiKa KOppynuuu); 0) IO BBIABICHHUIO, MPEAYNPEKIACHHUIO,
TIpeceveHun 0, PACKPBITHIO | PacCiieJOBaHNIO KOPPYIIIIHOHHBIX npaBoHapyueHui (6oprda
¢ Koppymuyeit); B) 0 MAHUMHU3aIUH U (MITH) JTMKBUIALUH TI0CIeICTBIH KOPPYIIMOHHBIX
IpaBOHAPYIIECHUH.

15. OTBeTcTBEHHOCTH 32 HapyleHue noyoxxenni Koxexca

KopriopatuBHas KyJbTypa SBISIETCS IEIOM BCEX COTPYIHHKOB, paboTaromux B
KOJUIE/DKE, B OJMHAKOBOM cremeHH. KaIblil COTPYAHHMK HECET OTBETCTBEHHOCTH 32
cTporoe BhImonHeHue Hacrosmero Kozekca. Hapymenne nojoxxennit Kozmekca
paccMaTpuBaeTcsi Kak IeHCTBHe, HECOBMECTHMOE CO CTaTyCcoM COTPYAHHKA ATIOY
CrepnuTaMakCKHil MHOIOIPOQUITbHBIH Ipo¢eCCHOHAIBHBIN KOJITSXK.

Hapymrenue reqarorndeckuM paboTHUKOM HIIM APYTUM COTPYAHHKOM KOIUTEDKA
oJoyenuit HacTosmero Komekca paccMarpuBaeTcs Ha 3acenanusx CoBeTa KOJIEIKa |
(MIIM) KOMHCCHSIX 10 YPETyTHPOBAHHIO CIIOPOB MEXY y4acTHUKAMH 00pa3oBaTeNIbHAIX
OTHOIIEHUH.

Cobroenre MefarormdeckuM paGoTHHKOM MoJoxeHud Kozxekca MOXeT
VUUTBIBATBCS IPH IIPOBEIEHWH AaTTeCTallid IIearormieckux pabOTHUKOB Ha
COOTBETCTBHE 3aHIMAeMOH TOKHOCTH, TIPY IPUMEHEHUH JUCIUITHHAPHBIX B3bICKaHUH
B CIydae COBEPLICHHS PAaOOTHUKOM, BBINOMHAIONIMNM BOCIHTATCIBHbIC byHKIUHY,
aMOpAaJILHOTO TIPOCTYIKA, HECOBMECTHMOTO C IPOAODKEHHEM IAHHOM paboThI, @ TAKXKe
TIpY TIOOIIPEHKH PaGOTHHKOB, T0OPOCOBECTHO HCIIOIHSIOIIMX TPYAOBLIC 00513aHHOCTH.



I[TPMJIOXKEHME A

Jle10BOM 3THKET

JlesoBO# 3THKET - OTO MOPSAJOK TOBENEHHs, YCTAHOBICHHBIH B JENOBOM
o6mennu. [lpaBiia [ETOBOr0 3THUKETa OAMHAKOBBI IO BCEMY MHPY, H KaXXIbIA
YeJI0BeK IpocTo 00s3aH 3HaTh UX. UeM GoJiee BHICOKYIO IOJKHOCTD OH 3aHUMALT, TeM
3T0 IS Hero Gonee BaxHO. Ilo pesynbTataM CTaTUCTHYECKHX HCCICHOBaHHH
ycIemHas Kapbepa Ha 85% 3aBUCHT OT JIMYHBIX KQ4ECTB Y€JI0BEKa 1 JIUIIb Ha 15% ot
ero mpodeccHOHAJTBHBIX HaBBIKOB. Hu B KoeM Cilydae HENb3s HELOOLCHHBATH
pelnaronee 3Ha4eHHe OJEK/bI, B KOTOPOH BBl OTHPABIACTECH Ha paboty. Eciu B
KOMITaHHH, THIe BbI paboTaeTe, IPUHSATA ONpesieNeHHas Gpopma OIeKIbl, rocrapairech
ooGpath CBOH rapaepo6 COOTBETCTBYIOIIMM 00Pa3oM.

OdHIHaTBHBIA CTHIIb OXEXKIBI TIPEJITOIAracT YepPHbIH KOCTIOM JUIS MyXKIHH, 2
110 TyOo(HIMaTbHBIH - TEMHBIA JIEIOBOH KOCTIOM, Gemyro WK CBETIyIO pyOamky u
rajcTyK ¢ HeGpocKuM pHCYHKOM. JKeHIMHBI HOIIKHEI HOCHTD 3JICTaHTHBIC KOCTIOMbI
TeMHBIX OTTEHKOB, ONy3Ky, JUIMHHYIO [0OKy. Biysku u rOOKH He JOJDKHBI OBITH
0OTArMBAIOIIAMH, YTOOBI Ka3aThCs CEKCyalbHBIMH, a TAKXKe CHJIBHO OTKPBITBIMH.
Hajio yenaTh BHUMAHHE TAKHM JIETalsM, Kak 00yBb M IOBEIUPHBIC YKPAIICHMA. He
CTOMT OJleBaTh GpOCKHE M rpeMsiiiie ykparmeHus. He cTOUT HaHOCUTB Takxke APKUH
MaKHsIK.

TIpescTaBieHue - BaXKHas 9acTh JIEJIOBBIX OTHOIIECHUH. JlenoBoii 3TUKET OCHOBaH
Ha HepapXWM. 3/1eCh PONb HIPAIOT HE MOJ U BO3PACT, & JO/KHOCTD M IOIHOMOMHA.
Takum o6pa3oM, Jrojel, o0NafaroUX MEHBIIMMH MONHOMOYHUAMHE, MPEICTaB/IIIOT
JEO/SAM, O6NAfAOIMMU GOJBIIHMA TIOTHOMOYMSMH. Ecmu BBl IPUCYTCTBYETE Ha
JIeJI0BOM IIPHEMe WA B KPYT'y He3HAKOMBIX JIFOJIeH ¥ BaC HEKOMY MPEICTABUTD, TO BRI
JOJDKHBI TIPEJICTABUTBCS CAMH Cpasy e, Kak TONBbKO 3TO MO3BOIHUT CHTYALIM. [Tpu
3HAKOMCTBE C JPYI'MM 9elTOBEKOM BBl  JIOJDKHBI ~ BCTATb. DTO0 TpaBUIIO
pacIpocTpaHseTcss ¥ Ha JkeHIuH. Eciu NpUOBIBAET CIMIIKOM MHOTO JIOLEH, TO
IPUBETCTBOBATh WX MOIDKHBI TOJIBKO Te, KTO HAXOAMTBCA K HUM OnuxKe BCETO.

EmHCcTBeHHas (GopMma GU3NIecKOro KOHTaKTa, paspelleHHas B JeJ0BOM MUpE - 3TO
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pyKorosxkaTrie. HeBeMBO [pUKAacaThCs K IPyroMy 4eloBeKy Ha pabodeM MecTe:
TIOXJTOTIBIBATS 10 CIIMHE, 0OHHUMATh €ro, KJIacTh PyKy €My Ha IUIeUO0 U T.[.

ITocrapaiiTech XOpOLIO 3alOMHATh MMEHA W (aMuiMy BallMX COCIYKHBIIEB.
Jlromy MBICIIEHHO COIPOTAOTCs, KOTa Mbl HENPABUIBHO IPOM3HOCHM HMX MMEHA U
damemmn. TTogo6HOro poza OLIHOKH - Cephe3HOe HapyIIeHHe AeN0BOTO dTHKeTa. Eciu
BBl 3a0bUTH UMS 4YelloBeKa WM He 3HaeTe, KaK IPaBHIIBHO OHO IPOM3HOCHUTCH, TO
JIydlle M3BHHMUTBLCS U CIIPOCHTH €ro 06 3ToM. BaxHO Takke MNpaBHIBHO HAa3bIBATH
JOIDKHOCTH JIojIeit, paboTaromux B Bameil KoManuu. Pemure myist ce6s, Kak K BaM
JIOJDKHBI 06paIIaThcs Kowierd. B GONbIIMHCTBE KOMIIAHHH IPUHATO 00pamaThes 1o
HMEHH U OTYECTBY.

B 71e0BOif THKET BXOIUT YMEHHE MPABHJIBHO Pa3roBapHBaTh MO TEIE(OHY.
OKOJIO CeMHIEeCATH IPOLEHTOB TOTO, KaKoe BII€YaTICHHe Bbl IPOM3BOAWTE HA
YesToBeKa IIPH PasroBope Mo TenedoHy, 3aBUCUT OT BaIlero rojioca, i OKOJI0 TPUALATH
[POLIEHTOB - OT TOTO, YTO BbI roBopHUTe. Pasrosapusaiite 1o TeIeQoHy Tak, KaK OBI BBI
XOTeNH, 9ToOBl pasroBapuUBald C BaMM. Bamia pedb JO/DKHA 3By4aTh JOCTATOTHO
[POMKO ¥ OTHETIMBO; HH B KOEM Ciydae He CIIbTe M He IeHTe IpH pasroBope.
PasroBapuBas 1o Tene(oHy, BHyTpeHHe yiblGHUTECh. Eciu BO3MOXHO, Oepure
TpyOKy He Mo3xKe, 4eM TeaedoH 3a3BOHUT BTOPOH pas.

HeoTheMiileMOH 9acThi0 DPaGOThI JIF0OOW KOMITAHHUM SBJIAIOTCSA COBCINAHMA.
Vcrions3yiiTe 3Ty BO3MOXKHOCTb IIPOM3BECTH XOPOILIIee BIICUaTICHNE Ha BAIIMX KOJUIET
M HauadbHHKa. [ 3TOTO 3apaHee O3HAKOMBTECH C IIOBECTKOM JIHSA M BONPOCAMH,
KOTOpble OyAyT paccMaTpHMBAaThCA Ha COBEIIAHHH, IMOArOTOBBTE TEKCT CBOCTO
BBICTYIIICHHS ¥ BO3MOJKHBIE apTyMeHTBL. I IpHX0onuTe BOBPEMs HIIM HEMHOTO PaHBLIC.
3axBaTHTE C c060i GyMary, pydKy U 3allMCHYI0 KHIKKY. He urpaiite u He pucyire B
cBoel 3ammcHON KHmkke. He ckpemupaiite pyKH Ha Tpyad. OTOT JKECT O3HAYACT
Bpak[eOHOe HAMEepeHHe, a Balla I[103a JOJDKHA BbIpaXaTh TOTOBHOCTE K
coTpymHMuecTBy. CHAMTE TpPSIMO U HE CYyTymbTech. bynbTe OHEPrUHHBL H
3aMHTEPECOBAHBI, JaXKe €CIIM BaM CKY4HO.

JleToBBIe BCTpeUM M COOpaHHS OOBIMHO IOPa3yMeBAIOT BPYUCHHE BH3HTHBIX

KapTO4CK. B nen YKa3bIBa€TCA OCHOBHAas I/IH(l)OpMaI_II/I}I 0 Bac: Balle uMs, KOMIIaHUA,
10



JOJDKHOCTH U TO, KaK C BAMH MOXKHO CBsi3aThes. Cpasy e IpeCTaBbTeCh, Ha3BaB CBOEC
FMSI M Ha3BaHHe KOMIIaHUH, TIe BBl paboTaeTe. BusuTHas KapTo4Ka Bpy4aeTCs YHCTOM
CTOpOHO# BHM3. ECIH BBl XOTATE JaTh CBOIO BUSUTHYO KAPTOUKY YENI0BEKY, KOTOPBIA
CTOMT BBILLE BAC 110 CIyXeOHOi JTeCTHHIIE, IOA0KIHUTE, I0Ka OH CaM MOTPOCHT Bac 00
stoM. He mpITaiiTech BpYUHTh CBOIO KapTOYKy KaXHOMy. DTO BBITJISAUT HA30UIHBO.
He mos3yiTech HCIIOPYEHHBIMA WK YCTapeBIIMMY BU3UTHBIMU KapToukamu. Beerna
HOCHTE ¢ COO0M HECKOJIBKO CBOMX BU3UTHBIX KAPTOUYEK: BBl HE MOXKETE 3HATh, KOIJla U
IJl€ UX IPUAETCs Bpy4yaTh.

YacThIO JEJ0OBOrO JTHKETA SBISIOTCS TaKKe INpaBHJa BEACHUS IMEPEIHCKU U
COIepIKaHUs IENOBBIX MuceM. JIeNoBOM ITUKET IPOABIIACT cebs1, mpexae BCEro B
dopMynax oOpalleHns, BHIPRXEHHH MPOCHO, HAIIOMHMHAHMH, OTKa30B, criocobax
apryMeHTauyy, (GopMyIMpOBKaX yKasaHHH, B 3aKIIFOUATEIBHBIX CIOBAX. Ooparenue
IPUMEHSETCs, €CJIM IHMChMO  aJpecyerTcss JOJDKHOCTHOMY JIHILY. HauGonee
pacIIpOCTpaHeHs! Clefyomue obpamenus: "YBaxaeMbld rOCIOAMH" C yKa3aHHEM
damumny; "Ysaxaemsii ViBan Cepreesud" (B MUChbMax-IIPUIJIAIeHUSIX) U T.10. B
[IeJI0OBOM TEpeNucKe He HCIONB3YIOTCS MECTOMMEHHS «i» W «TBD», BMECTO HHX
IPUMEHSIOTCS MECTOMMEHHs «Mbl» #  «BbD). Crnemyer Takke IPUMEHSITH
TIpEeIIOYTHTENbHEE CTPaJATeNbHBIC KOHCTPYKIIMKA BMECTO JIeACTBUTEIBHBIX: HE «MBI
BBITIOTTHHMY», & «HaMy OyleT BBIIOJNHEHO»; He «Brl mpenmaraere», a «Bamu Oyzner
TIPEIJIOKEHO» U T.JI.

Boblnoe 3HaUeHKE 1)1 (OPMUPOBAHHUS [TOJI0XKUTETBHOI0 HUMHIDKA OpraHU3allii
HMeeT COBIIONeHHe TaKOi HOPMBI IeJI0BOrO 3THKETa, KaK CBOCBPEMCHHOCTE OTBETA
Ha 3aIpoChl, JENOBble MpeIIoXKeHns W T.A. Ecmu Bbl HE MOXETe JaTh OTBET B
YCTaHOBJIEHHBIH CPOK, TO M3BHHHUTECH 32 3aJEPXKKY H coo0OmuTe agpecary, Koraa
CMOYKeTe JIaTh OKOHUATEIbLHbINA OTBET. B [1e10BOM IIepenucKe He yMECTHO IIPUMEHCHHC
BeIpaKeHuH TuIa «ByapTe TaK IH00e3HBD, «He oTkaxxuTe B MOOE3HOCTH COOOIIUTE
u 1.1 He jmomyckaeTcs NpPUMEHEHHE PE3KMX BBIPAXEHMH, MUCbMO JOJDKHO OBITH
chOpMyIMPOBAHO B CIIOKOMHON MaHepe.

[Ipd TOATOTOBKE OTBETHOI'O IHMCHhMA obpatuTe BHAMaHHME Ha OGOpPMIICHHE

PEKBU3UTA «anxmpecar». Ecnu [IOCTYIMUBIIEC IMHCHMO roamnucal pyKoBOIUTEIb, OTBET
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clenyeT agpecoBaTk Ha €ro UM, CCJIn Apyroe JOJDKHOCTHOEC JIMIIO - OTBEYAWTE Ha €T0
ums. HpOSIBJIeHI/IeM 3THUKETa SBJIACTCA TaKXEC yHOTpe6neHHe 3aKJIFOYHUTCIIBHBIX
(bOpMyJI BEXJIMBOCTH, HaIpUMEp, B KOHIE TEKCTa IICpEa IIOAIIHCEIO: «C

yBaxkeHueM...», «Mckpenne Barr...».
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